Ne 31918/IBA ot 19.05.2024

KoMMepueckoe npeajio:KeHne
0 00yUeHHI0
IJIS1 KOMITAHUH «»

IIo Teme:

«ITIL V4 SPECIALIST: DRIVE
STAKEHOLDER VALUE (DSV).
INOBBIINNEHUE HEHHOCTHU IJIA
SAUHTEPECOBAHHbBIX CTOPOH»

Ot International Business Academy

2024

International Business Academy 6siarogaput Bac 3a BHHUMaHHe K HamIell KOMIaHUI
U NpejjaraeT 03HAaKOMHUTHCSI ¢ KOMMepueCKHM NpeJI0KeHneM 10 OPpraHn3aniu
U IPOBe/IeHHI0 ceMUHapa

Hamm KOHKYPE€HTHbLIC IIPpeuMyliecrBa:

e UnauBuayajbHas pa3padoTKa mporpamMm mo/i 3aKas

e Mini acceccMeHT + oTYeT (IO JOTOBOPEHHOCTH C KJIHMEHTOM)

¢ BoJbIoii BLIOOP TPEeHEPOB

¢ IlepcoHanbHbIN MeHeIKepP, KyPHUPYIOUIUI P OeKT

e ITocTTpeHnHroBas noj/jiep:kKKka 6 mecsien

¢ [IporpamMmpbl JIOSLIbHOCTH JIJIS1 IIOCTOSIHHBIX KJIHEHTOB

¢ Boicokas penyranusi komnannu IBA u pekomenganynu oT Be ylux KOMIaHUil
Ka3zaxcrana

e OOyuyeHne B paMKax Me:K/YHAPOHBIX CTAHJAPTOB
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VCJIOBUA COTPYITHNYECTBA:

TOO «International Business Academy» npurnamaet Bac npuHsTh yuactue B o0ydenun o teme: "ITIL v4
Specialist: Drive Stakeholder Value (DSV). [1oBbllieH1e 1IEHHOCTH /1J1s1 3aMHTEPECOBAHHBIX CTOPOH".

Croumoctn 00yuenust: 385000 tenre 6e3 HIC (Mcnonaurens He saBisercs miareasimukom HIC).
Llena Ha 2025 rox ¢ yuetom unaekcarmu 10% cocrasut 423500 tenre 6e3 HIC (Mcnonnurensb

He saBisercs mareabmukoM HJIC).

MecTo npoBeaenusi: ouHo teppuropus Ilocrasmuka/ onnaits miargpopma ZOOM

JlaThl NpoBeIeHNSI:

Ounaiin:

18-20 cents6ps 2024

10-12 cenrs6ps 2025

IIpoxo/KuTEeLHOCTD: 24 aKaIeMHUYECKUX YacOB

Bpems: ¢ 10:00 no 17:30.

KoanuecTBo yuyacTHHKOB: 1 yenoBek

B croumocTh 00y4eHHsA BXOQHUT: 00yUYeHHE, KOMIUIEKT SKCKIIIO3UBHBIX 00YYaIONIMX MaTepHasIoB,
OJOKHOT, pyuka, ceprudukar International Business Academy, mocTTpeHHHroBasi MoAepKKa (6 Mecsiies),

o0en 1 2 Koe-Opeiika B KakIbli eHb 3aHITUH (IIPU YCJIOBUH, YTO O0yUYEHUE OUHOE).

[TpocyM 3aKJTIOUUTH JOTOBOP 3apaHee Kak MUHUMYM 32 1-2 Mecsiia 10 Hayajaa o0ydeHus: M 3a0pOHUPOBATh
JaThl C TPEHEPOM.

Ncnonmnurens: baryxtnaa H.E

Nudopmanusa o koMnaHuu.
International Business Academy- 3t0:
1. PexomeHnpaimu. Beicokas pernyranus komnanuu IBA 1 pekomenaanyy ot BeLynmx KOMIIAHUN

Kazaxcrana. Kommnanus 6osee 10 JieT Ha pbIHKE 32 3TO BpeMs 3apeKOMeHI0Baja cedsl, Kak
HAa/Ie’KHOTO MOCTAaBIIMUKA YCITYT.
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2. IlepcoHanbHBI MEHEKEP, KYPUPYIOIIMNA TPOEKT. Kaxaplil NpOeKT KypUpyeT OTAEIbHbIN
MEHeKep, KOTOPbIN 3aKkperuieH 3a Baieil komnanuein

3. Jlyumme sxcnepTsl. IIpodeccnoHaibHbIi cOCTaB MPUBJIEKAEMBIX K Mporieccy 00ydYeHust

HPCHOHaBaTCHCﬁ, YCIICMHBIX IKCIIEPTOB, KOHCYJIbTAHTOB, TOII-MEHEKEPOB KPYITHbIX KOpHOpaLII/IfI.

4. AKTyaIIbHOCTb u nonb3a. Hamm nporpaMmsal OTpaKar0T CaMbI€ COBPEMEHHBIE METOAUKHU C YIYETOM

HN3MCHCHUA PbIHKA Y 3aKOHOJATCJIbCTBA.

5. ®opmat o0ydeHus. Ml IIpejaraeM HallluM KJIMEHTaM HEeCKOJIbKO (popMaToB 00y4eHHUs:
— Ounplil 1 OHnaiiH opMat OTKPHITHIX, KOPHOPATUBHBIX U MHAVBU/1YaIbHBIX CEMUHAPOB.

6. [TocT-TpeHUHTOBbBIe aHAIU3 U TIOAIJIEPKKA B TeUeHUH 6 MecsiiieB. MOHUTOPUHT pe3yJIbTaToB
TPEHUHIOB B pab0oyveM Ipoliecce, peKOMEH/IAIMK OT TPeHepa.

7. UnpuBuayanpHbii noaxoa. Bee, HaunHas oT coaep:kaHusi, MecTa U BpEMEHU ITPOBEICHUS
TPEHUHIOB MOKET OBITh HACTPOEHO B COOTBETCTBMH Baimm nmotpeGHOCTSIMY.

8. HpI/IHI_[I/Il'II/IaJ'ILHO BBICOKHI YPOBEHb CEpPBHUCA. Mur CO3JaJIM BCE YCJIOBUA NJIA MAKCUMAJIBHOT'O

BOBJICUEHHS B 00yUYeHHUE: OT YAOOHBIX KpPecesl M COBPEMEHHOT'O MPe3eHTAlMOHHOTO 000pyA0BaHu,

10 YIOOHOM JIOKAIHH.

9. MexayHapoaHsle cTaHAapThl 00ydeHus1. OOydyeHne B paMKax MeK/IyHapOAHBIX CTaHIapTOB,
C ajanTanuii Noj peaimi Ka3aXxCTaHCKOro OM3Heca.

OIIMCAHUME ITPOI'PAMMDI:

BBenenue

¢ llenn, 3amaum U 0030p COAEPKUMOrO Kypca

e KioyeBbie MPUHIMIIBI YIIPABJICHUSA IEHHOCTBHIO

¢ Konnenius «myTeiecTBue 3akazuuka» (customer journey)
IIIar 1: UccaeaoBanue (Explore)

IIIar 2: BoBieuenne (Engage)

¢ lI3yyeHue NpakTUKM «YmpaBieHue BzaumoorHomenusamu» (Relationship Management)
¢ JI3yuyeHue NpakTUKM «YpaBjieHue NoCTaBIMKaMm» (Supplier management)

IIar 3: IIpeaio:kenue (Offer)

* 3yuyenue npaktuku «busnec anams» (Business analysis)
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IIlar 4: Coraamenue (Agree)

¢ lI3yyeHue NpakTUKU «YTpaBjeHue YpoBHEM yciyr» (Service level management)
IIIar 5: ApanTanusa (Onboard)

¢ lI3ydyeHue MPaKTUKH «YTIpaBJIeHUe KaTaJoroM yciayr» (Service catalogue management)

IIIar 6: CoBmecTHOe co3aanne (Co-create)

IIlar 7: Peanu3anus / ucnoJb30BaHue npuooperénnon nenHoctu (Realize value)
¢ lI3yyeHue NpaKTUKU «Y IIpaBjeHrue NOPTgEIeM yCIayrs»

3akaoueHune
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