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Ne 24877/IBA ot 01.07.2026

KoMMepueckoe npeajio:KeHne
0 00yUeHHI0
IJIS1 KOMITAHUH «»

IIo Teme:

«<MOTHUBAIINA COTPYJIHUNKOB:
TEXHOJIOI'NN MATEPUAJIBHOI'O 1
HEMATEPUAJIBHOI'O
CTUMYJINPOBAHUA FPEﬁIII/IPOBAHI/IE
KOMIIAHMUM 1 IIPEMUAUA HA
OCHOBAHMUMU KPI»

Ot UII International Business Academy

2026

International Business Academy 6siarogaput Bac 3a BHUMaHHe K HamIeil KOMIaHUI
U NpejjaraeT 03HAKOMHUTHCSI ¢ KOMMepueCKHM NpeJI0KeHneM 10 OPpraHn3aniu
U IPOBe/IeHHI0 ceMUHapa

Hamm KOHKYPE€HTHbLIC IIPpeuMyliecraa:

e UnauBuayajbHas pa3padoTKa mporpamMm mo/i 3aKas

e Mini acceccMeHT + oTYeT (IO JOTOBOPEHHOCTH C KJIHMEHTOM)
¢ BoJboii BLIOOP TPEeHEPOB

¢ IlepcoHanbHbINl MeHeI2KepP, KyYPHUPYIOUIUI P OeKT

¢ IlocTTpeHUHrOBasi MOJAEPKKA 6 MecsIeB
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Anpec: PK, r. Anmars! yi. Illamkuna a. 24 BII K Plaza (yr. npocnekra Aap-®apaéu) oduc 1
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e IIporpamMmsbl JOSAJIbHOCTH JJISI MOCTOSIHHBIX KJIHMEHTOB
¢ Bricokas penyranust komnannu IBA u pekomenganum oT Be Jymux KOMIAHUT

Ka3zaxcrana
e OoyueHne B

paMKax Me:K/IyHap OJJHbIX CTaH/1apTOB

YCJIOBUA COTPYITHNYECTBA:

UIT International Business Academy npurnamaer Bac npuHsTh yyactue B 00ydeHuu o teme: "MoTuaiys
COTPYJHUKOB: TEXHOJIOTMHM MaT€pPHAIbHOIO U HEMAaTEPHAJIbHOIO CTUMYJIMPOBAHUS TpeANpPOBaHNE

KOMITaHUH U ITPEMHU

Ha ocuoBauuu KPI".

Croumocts 06yuenusi: 296500 tenre 6e3 HIC. Ilena Ha 2027 rox ¢ yuerom unaekcanuu 10% cocraBut
326150 tenre 6e3 HJIC.

*Kommnanus UIT International Business Academy ¢ 2026 roga padoraer Ha 0OIIEyCTAaHOBIEHHOM PEKMME
Hajoroo010xenus ¢ HIC.

*HIAC 16% Oyznet no6aBJeH B CUET Ha OILIaTy.

MecTto npoBeaenusi: ouHo reppuropusi [locraBumka/ onnaiin margpopma ZOOM

JaThl mpoBe1eHUs:

Anmarsl:

18-19 mas 2026
27-28 wionsa 2026
9-10 mapra 2027
16-17 aBrycra 2027
21-22 okTs6ps 2027
29-30 nexadps 2027

OwnJtaiiy:
26-27 mag 2027
30-31 aBrycra 2027

* JaThl Tpe6y10T JOITIOJIHUTEJIBbHOI'O COIrjiaCoOBaHUA

Hp O0OJKUTECJIbHOCTD: 16 AKaJEMHNYCCKHUX 4aCOB

Bpewms: ¢ 10:00 oo 17:30.

KoJsnyecTBO yuacTHHKOB: 1 yenoBek

E-mail: info@iba.kz

Caiit: http://www.iba.kz/ Tened on u WhatsApp: +7 702 777 4411
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B cTronMocTh 00y4eHHsI BXOAUT: 00y4YeHHe, KOMIUIEKT KCKJIIO3UBHBIX 00YUalOIIMX MaTepUasIoB,
OJOKHOT, pyuka, ceprudukar International Business Academy, nmocTTpeHHHroBast MojAepKKa (6 Mecsiies),
2 kope-Opelika B KaxXIplid IeHb 3aHATHH (TIPH YCIIOBUH, YTO O0OYYEHHE OUHOE).

[TpocyM 3aKJTIOUUTH JOTOBOP 3apaHee Kak MUHUMYM 32 1-2 Mecsa 10 Hayaaa o0ydeHus: M 3a0pOHUPOBATh
JaThl C TPEHEPOM.

Ncnomnurens: baryxtuna H.E

Nudopmanusa o koMnanmu.
International Business Academy- 3t0:
1. Pexomennaru. Beicokas pernyranust komnanuu IBA 1 pekomeHaanyy ot Beynux KOMITaHAN
Kazaxcrana. Komnanus 6osee 10 JieT Ha pbIHKe 32 9TO BpeMs 3apeKOMeHIoBaja cedsl, Kak

HaJEXKXHOI0 MoCTaBIIMKA YCIIYT.

2. IlepconanbHBI MEHEKEP, KyPUPYIOIIHA TPoeKT. Kaxapii MpOeKT KypupyeT OTAeIbHbIN
MEHEKep, KOTOPbII 3aKperuieH 3a Baiein koMmnanuein

3. Jlyumme sxcneptsl. IIpodeccnoHaibHbIi cOCTaB MPUBJEKAEMBIX K MTpolieccy 00yUyeHust
IIpenojaBaTesiel, YCIelHbIX SKCIIEPTOB, KOHCYJIbTAHTOB, TON-MEHE)KEPOB KPYITHBIX KOPIOPALMH.

4. AKTyaJIbHOCTDb M MOJb3a. Hamm nporpaMMbl oTpaskaioT caMble COBPEMEHHBIE METOIUKU C YYETOM
M3MEHEeHUs PbIHKA U 3aKOHO/IATEbCTRA.

5. ®opmar oOydeHusi. Mbl pejiaraeM HallluM KJIMEHTaM HECKOJIbKO (hOpMaToOB OOyUYEHHUS:
— Ounpiil 1 OHnaiiH opMat OTKPHITHIX, KOPHOPATUBHBIX M MHAWBUAYaJIbHBIX CEMUHAPOB.

6. [TocT-TpeHUHIrOBbIE aHAIN3 U MOAEPKKa B TedeHuH 6 MecsaeB. MOHUTOPUHT pe3yJIbTaToOB
TPEHUHIOB B padouyeM Mpoliecce, peKOMEHAALMU OT TPEHepa.

7. nnuBuayanbHblid oaxo[. Bee, HauMHas OT cogepkaHusi, MECTa U BPEMEHU MPOBEACHMUS
TPEHUHTOB MOXET ObITh HACTPOEHO B COOTBETCTBUH BarmM motpeOHOCTIMHU.

8. [IpyHIMNMAIbHO BHICOKUI YPOBEHb cepBHca. Mbl cO3/1aTi BCE YCJIOBUS JIJ11 MAaKCUMAJIbHOTO
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BOBJICUECHUS B O0yUEHHE: OT YIOOHBIX Kpeces U COBPEMEHHOI'O MTPe3eHTAIIMOHHOTO 000PY/I0BaHMS,
10 YAOOHOU JIOKAIIHU.

9. MexayHapoHble cTaHAapThl 00ydyeHus. OOydyeHre B paMKax MekIyHAPOAHBIX CTAaHIAPTOB,
C aJIanTaluii MoJ| peajvy Ka3axCTaHCKOro Ou3Heca.

OIIMCAHME ITPOI'PAMMDBI:

1 neun

Cucrema MoTHBaNuu nepcoHana. MarepuajibHasi 1 HeMaTepHaJIbHAsA
COCTaBJISIIONINE

MoTuBanus COTPYAHMKOB: TEXHOJOTMHA MATEPHAJBHOI0 U HEMATEePUAJIbLHOT O
CTUMYJHMPOBaHMS IPeliiUpoBaHue KOMIIAaHUU U NpeMun Ha ocHoBanuu KPI

Hemartepuanbnasa moTuBanusi- ynpasienue KII kyabTypoil 1 uHAUBUAyaJIbHAS
MOTHBAaIMS COTPYAHUKOB'"'

KopnopaTruBHas KyJbTypa KOMIQHHUN — CTPaTernyeCcKuil HHCTPYMEHT
ynpaBJeHNs MePCOHATIOM

® Posis KopniopaTvBHO# Ky/IbTYphl B J€SITEIbHOCTH KOMITAaHUU

* Biusnue Ha KopnopaTuBHYIO Ky/IbTypy crienudpuky Ou3Heca U cneunduky peruoHa. BiausHue
Ha KoprnopaTtueHy10 KyJIbTypy MEPBOI0 JILA OPraHA3alMA U KOMaH/bl €IMHOMBIIILIEHHUKOB

¢ KoprniopaTuBHas KyJbTypa, KaK OHa «POKJAETCS» U KaK «YIIPABJISET» NIEPCOHAIOM
KopnoparusHnas uneonorus. Co3nanue NpuBepkeHHOCTH, (JOpMUPOBAHKUE UAESHTUUYHOCTH

¢ OcHoBHbIE H1ary (POPMUPOBAHUS KOPIIOPATUBHOM KYJIBTYPBI

¢ Pernamentupymomue n1okymeHTsl. Koprnopatusaeiii Kogekc Komnanun. KopropatusHsie
crangaptsl. [lonoxenne no KopropatuBaon Kysnbrype

¢ Bueapenue KopriopatuBHo# KyabTypsl. JuarHoctrka 1 MOHUTOPUHT. I3MeHeHrne KOprnopaTUBHOM
KYJIbTYpBbI

¢ Bpenn pabortoparens u Bayrpennuii PR

IIpakTukym:

¢ Ponesas urpa: IleperoBopsl ¢ pykoBoauTeseM / BlIaAesbLEM O LIEHHOCTSIX U 0A30BbIX
MPeCTaBICHUSX

¢ JlenoBas urpa: Coznanue sneMeHToB KoprnopaTrBHO#N KyIbTYpbl MaJIOW M OOJIBIION KOMIIAaHUM

* Meracdopuueckue 3a1a4i: IOHUMaHUE CYTH COTIPOTUBJICHUS] U3MEHEHUSIM

¢ Keiic «®opmupoBaHue 1 npe3eHTays Openjia padorogarensi»

Cnoco0bl HEMaTepHAJILHOI MOTHB AIHH.
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Kak meHsercs HemaTepuasibHasi MOTUBALIMS HA Pa3HbIX ITAlax pa3BUTHUS KOMITAHUU
HemartepuasipHass MOTUBALIMS — OCHOBA IOCTMKEHUM COTPYAHUKA. TeopeTnyeckre OCHOBBI
MOTHBALUU
CriocoObl HeMaTepualbHOM MOTUBALIMY NTEPCOHAIA MeTo/1bl MePCIIEKTUBHON MOTUBALIUI
B3anmocB3b KapbepHOTO U IMYHOCTHOIO POCTa
Ponb KoprniopaTuBHOM KyJIBTYpPBl B (POPMUPOBaHUY NIEPCIIEKTUBHOM MOTHBALIUN
TexHom0rnuu TaKTHYecKoil MoTUBaLMU. CBSA3b TAKTUYECKOW MOTUBALIMU C YPOBHEM KOMIIETEHIIUN
Y TICUXOTUIIOM COTpYIHMKA
KanpoBsle rpymnisl 1 HeMaTepuaibHble MOTUBATOPBI
Kak 3axeub cCOTpYJHUKOB U C/Ie/IaTh UX CUACT/IMBBIMU B padodee BpeMsi? Kak BbIOpaTh 1 BHEIPUTD
HeMaTepuasibHble MOTUBATOPHI B PaOOTYy KOMIAHUM?
ITpyHLMIIBI MOTHBALIMY TTEPCOHAJIA
Hanpapnenus uHAMBUYaIbHOW HEMAaTEpUAIbHON MOTUBALIUU
Bimsanue pykoBoauTeE N KaK OCHOBA ONEPAaTUBHOM MOTHUBALMM COTPYAHUKA
Kak MeHSITh MOTHBATOPHI, €CJI OHU HE PadOTAIOT?
KopnopatuBHas 1 nepcoHajibHast MOTUBALASA
MortuBanus TaJaHTIUBbIX COTPYJHUKOB
Mertoabl n3y4eHuss MOTUBALMM COTPYIHUKOB
[Tpuembl pabOTHI ¢ COMPOTUBICHUEM TTOTIMHEHHBIX
Pa3paGoTka 1 BHeipeHHE CUCTEMbI HEMATEpPUAIbHON MOTUBALIMY [TEPCOHANA

IIpakTukym:

2 IeHb

Ketic «Pa3paboTka aHKeTHpOBaHWS MOTHBAIIMMY TiepcoHaia Kommanuu»
HenoBas urpa «MoTuBauus 1o ypoOBHAM KOMITETEHIIUN»

«Tect ncuxoTun JTUYHOCTHA»

«CobecenoBaHue ¢ coMcKaTeseM OlIeHKa MOTHBALIMOHHBIX CTUMYJIOB»
«MotuBaronHas 6ecejia ¢ COTpYAHUKOM»

MaTepnaJleaﬂ MOTHBaNus

«I'peiigupoBanue komnannu. OneHKa J0JLKHOCTEH M ONTHMHU3AIHA OKJIAJ0B»

MarepuanbHas U HemaTtepuaibHas MotuBauus. bananc a¢pdpekTuBHOCTH

TexHonorus pa3padbOTKU ¥ ONTUMU3AIUY JEHEeKHOTO BO3HArpakaeHus. [IpuHIUIB 1 (pak TOpsI
3(p(peKTUBHOMN CUCTEMBI MATEPUATIBHOTO M HEMATEPUAIBHOTO CTUMYJIMPOBAHUS

dopmupoBaHue cUCTEMBI TPENIOB Kak MeTOA 3(P(PeKTUBHOTO (hOpMUPOBAHUS TIOCTOSTHHOM YacTu
3apaboTHOH 1iatel. Kimaccuueckue meronpl rpeiinunara, Metoa «Xsu ['pyn», Meroa «Yotcon
Vaiterr». Meron Dkcnpecc rpeiinpoBaHus

ConocraBiieHre OKJIaJJ0B U «BeCOB» AOKHOCTeW. [locTpoeHue imHuM 3apruiat

IIpuBsA3Ka OKJIAJOB K PBIHKY

Bama siectTHuIia rpeiaoB: cUCTEMa ONTUMM3ALUK OKJIAJJOB U KapbepHasl JIECTHULA JJIs
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COTPYAHUKOB
IIpakTukKym:

¢ Keiic «I[IpoBeneHue OlIeHKU A0JKHOCTEN, padourX MeCT Mo OaIbHO-(PaKTOPHOMY IKCIpecc
METOAY»

OueHka pe3yJbTaTHBHOCTH Pa00ThI COTPYAHNKA. YIpaBjaeHue no mnejsv, KIT9

Onpegnenenue kinouyeBbix nokasarenen 3¢gpgextuBHoctu (Key Performance Indicators) coTpyaHUKOB.
TpeboBanus k cucreme KPI

Ilepemennas yacthb omiarbl. Cucrema coasancupoBanabix nokasaresein — CCII
(Balanced Scorecard — BSC)

¢ Tunosbie KPI no nepcnektuse «®uHaHCH», «KJIMEHTH 1 MapKeTUHI», «bU3HEC-TIpoLiecChl»,
«[IepcoHan u cucremsi»

¢ Pazpabotka nepemenHoii yactu 311 Ha ocHoBe PM (Performance Management)

¢ Pazpadotka KPI s «HeynoOHbIX» cOTpyIHUKOB: Byxrantep, opucr, joruct, IT u HR
CIELAATUCTB

¢ GopMUPOBAHUE CUCTEMBI JIIOT HA MPEANIPUATUH

¢ BapuaHTtbl (popMHpOBaHUs cUCTEMBI JIBIOT. I10 rpeiiam, no uepapxuu, NPUHLMIT «MEHIO»,
Ha OCHOBE OITPOCHUKOB

IIpakTukym:
¢ Keiic «Pazpadorka KPI s nogpasjenenuid, OTIeI0B, COTPYIHUKOB»

¢ [Ipumepsi: Pacuer npemuanbaoro ponaa TOIT MmeneqxepoB, OT/€I0B, COTPYIHUKOB Ha OCHOBE
KPI nokazarenei
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