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Ne 23809/IBA ot 28.06.2026

KoMMepueckoe npeajio:KeHne
0 00yUeHHI0
IJIS1 KOMITAHUH «»

IIo Teme:

«YIIPABJIEHUE ITPOOJAZKAMHA U
MAPKETHUHI'OM B PECTOPAHE»

Ot UII International Business Academy

2026

International Business Academy 6siarogaput Bac 3a BHUMaHHe K HamIeil KOMIaHUI
U npeJiaraeT 03HAKOMHUTHCS ¢ KOMMepueCKIM Npe/JI0KeHneM [0 OPpraHn3aninu
U IPOBe/IeHHI0 ceMUHapa

Hamm KOHKYPE€HTHbLIC IIPpeuMyliecraa:

e UnauBuayajbHas pa3padoTKa mporpamMm mo/i 3aKas

e Mini acceccMeHT + oTYeT (IO JOTOBOPEHHOCTH C KJIHUEHTOM)

¢ BoJbIoii BLIOOP TPEeHEPOB

¢ IlepcoHanbHbIN MeHeI2KepP, KYPHUPYIOUIUI P OEeKT

e ITocTTpeHuHroBas noj/jiep:kKka 6 mecsien

¢ [IporpamMmpbl JIOSLIbHOCTH JIJIS1 IIOCTOSIHHBIX KJIHEHTOB

¢ Boicokas penyranusi komnannu IBA u pekomenganyuu oT Be ylux KOMIaHU
Ka3zaxcrana

e OOyuyeHne B paMKax Me:K/YHAPOHBIX CTAHJApPTOB

YCJIOBUA COTPYITHUYECTBA:

E-mail: info@iba.kz
Caiit: http://www.iba.kz/ Tenecdon u WhatsApp: +7 702 777 4411
Anpec: PK, r. Anmatsl yia. Illamkuna 1. 24 BIT K Plaza (yr. npocnekra Aiab-®apaéu) ogpuc 1


mailto:info@iba.kz
http://www.iba.kz/
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UIT International Business Academy npurnamaer Bac npuHsTh yuactue B 00yIeHUH 10 TeMe:
"VpasieHue npogakaMy U MapKeTUHIOM B pecTopaHe'.

Croumocts 06yuennsi: 296500 tenre 6e3 HIC. Ilena Ha 2027 roa ¢ yuerom unaekcanuu 10% cocraBut
326150 tenre 6e3 HJIC.

*Kommnanwust UIT International Business Academy ¢ 2026 roga padortaet Ha 0OIIEyCTAaHOBIEHHOM PEKMME
Hajoroo01o0xenus ¢ HIC.

*HIAC 16% Oyznet n06aBJeH B CYET Ha OILIaTy.
MecTo npoBeaenusi: ouHo teppuropus Ilocrasmuka/ onnaits miargpopma ZOOM
JlaThl NpoBeIeHNSI:

Anmarsl:

17-18 auBaps 2028
20-21 mapra 2028
3-4 masn 2028

10-11 urons 2028
11-12 cenrs6ps 2028
8-9 Hos10ps1 2028

Omnunaiin:

13-14 mas 2026
19-20 wrons 2027
29-30 cenrs6ps 2027
3-4 nosi6ps 2027
21-22 gepans 2028
6-7 anpens 2028
19-20 nrons 2028
8-9 aBrycra 2028
11-12 okTs16ps 2028
19-20 nexadps 2028

* maThl TpeOYIOT JIOTIOJTHUTEILHOTO COTJIACOBAHUS
IIpogomkuTeIbHOCTB: 16 aKaIeMUUECKUX YaCOB
Bpems: ¢ 10:00 go 17:30.

KoJsnyecTBO yuacTHHKOB: 1 yenoBek

B croumocTh 06yquml BXOJUT: O6y‘ICHI/IC, KOMIUICKT 9KCKJIIO3MBHBIX 06yqa101u1/1x MaTepuajioB,

E-mail: info@iba.kz
Caiit: http://www.iba.kz/ Tened on u WhatsApp: +7 702 777 4411
Anpec: PK, r. Aamars! ya. Illamkuna a. 24 BII K Plaza (yr. npocnekra Aub-®apaou) oduc 1
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OJIOKHOT, pyuka, ceprrdukar International Business Academy, mocTTpeHUHrOBast NoAepKKa (6 Mecsiien),
2 kope-Opeiika B KaxIplid IeHb 3aHATHI (TIPH YCIOBUM, YTO O0YUYEHHE OUHOE).

[TpocuM 3aKJTIOUUTH JOTOBOP 3apaHee Kak MUHUMYM 32 1-2 MecsIa 10 Hayaaa o0ydeHust U 3a0pOHUPOBATh
JaThl C TPEHEPOM.

Ucnomnurens: baryxtnna H.E

lnlernat'\(ma\
Business Academy

Nudopmanusa o koMmnanum.
International Business Academy- 3t0:
1. Pexomenpaiu. Beicokas penyrauus komnanuu IBA v pekomeHaanyuy ot BeJylnmx KOMIAHUN
Kazaxcrana. Kommnanus 6osee 10 JieT Ha pbIHKE 3a 3TO BpeMs 3apeKOMeHI0Baja ceds, Kak

HAaJCKHOI'O NMOCTaBIIUKA YCIIYT.

2. IlepcoHanbHbIl MEHEKEP, KYPUPYIOIUI MPOeKT. Kax bl IPOEKT KypUPYET OTAEIbHBII
MEHeKep, KOTOPhIN 3aKperieH 3a Baiein kommanuein

3. Jlyume skcrieptsl. [TpodheccroHaIBHBIA COCTAB MPUBJIEKAEMBIX K TIPOIeCCY OOyJYeHHsI
npenojaBaTeliel, YCHelIHbIX SKCIEePTOB, KOHCYJIbTAHTOB, TOM-MEHE)KEPOB KPYITHBIX KOPIIOPALIUH.

4, AKTyaIIbHOCTb U nojkb3a. Hamm nporpaMmsal OTpaKar0T CaMbI€ COBPEMEHHBIC METOJUKHU C YUYETOM
HN3MCHCHHUA PbIHKA X 3aKOHOJATCJILCTBA.

5. ®opmat o0ydeHus. MBI IpeasiaraeM HalllMM KJIMEHTaM HECKOJIbKO (hOpMaTOB O0y4eHHS:
— Ounblii 1 OHyaiH popMaT OTKPBITHIX, KOPIIOPATUBHBIX M UHAWBUYAIbHBIX CEMUHAPOB.

6. [TocT-TpeHUHTOBbIe aHAIU3 U TIOAJePKKA B TeUeHUH 6 MecsiieB. MOHUTOPUHT pe3yJIbTaToB
TPEHWHTOB B padoueM Iporiecce, peKOMEH/IAINH OT TPEHepa.

7. nnuBuayanbHbIA oaxo[. Bee, HaunHas oT cogepkaHusi, MECTa U BpEMEHU MIPOBEACHMS
TPEHUHIOB MOKET ObITh HACTPOGHO B COOTBETCTBUM Barm norpeOHOCTAMMU.

8. [IpuHIMNMAILHO BHICOKHI YPOBEHb cepBUCca. Mbl cO3[1a11 BCE YCIOBUS AJISI MAaKCUMAIbHOTO
BOBJICUEHHS B O0yUYeHHUE: OT YAOOHBIX KPecesl M COBPEMEHHOTO MPe3eHTAlMOHHOTO 000pYI0BaHUS,

E-mail: info@iba.kz
Caiit: http://www.iba.kz/ Tened on u WhatsApp: +7 702 777 4411
Anpec: PK, r. Aamars! ya. Illamkuna a. 24 BII K Plaza (yr. npocnekra Aub-®apaou) oduc 1
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9. MexayHapoaHsle cTaHAapThl 00ydeHus. OOydyeHne B paMKax MeKIyHapOAHBIX CTaHIapTOB,
C ajanTanuii Noj peaimi Ka3aXxCTaHCKOro OM3Heca.

OIIMCAHME ITPOI'PAMMDI:

Pecypchl yBeanueHus mpoaax

¢ Opranuzanus
¢ 3HaHMe MPOAYKTa
L4 MapKeTI/IHFOBaH U MOTHBAalMOHHAs IOAOCPIKKaA

KJII/IeHTOOpI/IEHTl/IpOBaHHI)Iﬁ CEPBUC — CHHOHHUM IIpEcajJaraimx 1mmpo aax

e dopmyna cepBuca

¢ 12 [IMKJIOB KOMaHIHOTO OOCTY)KUBAHUS B peCTOpaHe

¢ JIBa BuIa O(pUIIMAHTOB: MPUHUMAIOIIMI 3aKa3 U MPOAaBell

¢ Tect Ha oLeHKY 3(P(PEeKTUBHOCTU NPO(PECCUOHAIBHBIX HABBIKOB Y4aCTHUKOB

® 4 cniocoOa yBeJIMYeHUsI CPeJHEro YeKa U yJIydllleH!s] CepBUCa B peCcTOpaHe

* AJrOpUTM MOBBIIICHUs TPOJAX B 3aJie U B 6ape pecropaHa

¢ OrpaboTKa HaBBIKOB O(PUITMAHTA-TIPOIABIIA (BOIPOCKI-TIOJICKA3KK, YMEHHUE CJIBIIIATh, SI3bIK TEJa,
aJIbTEPHATUBHOE MPEJI0KEHUE, TIO3UTUBHOE CJIOBECHOE MOBE/ICHUE)

¢ TexHuKa npenioKeHus MPoaAyKTa rocTio

® 8 NENCTBUII MEHeKepa MO YBEJIMYSHUIO TIPOAAK B 3ajie

¢ Co3aaHue TeXHOJIOTUH MPeI0KEHUsI TPOAYKIIUK FOCTIO, OCHOBAHHON Ha 6 BO3MOKHOCTSIX MPOJAK

¢ [IpakTyeckasi oTpadOTKa TEXHOJOTUH MPEJIOKEHUH B 3aJie pecTopaHa

¢ OOparHas CBSI3b U KOPPEKTUPOBKA MPAKTUYECKOTO UCIIOTHEHUSI

¢ Pabora ¢ «HEHOBOIILHBIM» TOCTEM

[TpakTrKyM: 3a4eT O(PUIIMAHTOB 110 TEXHUKE MTPOAAK

Copnep:xkanune, MaTepuaJjbl 1 popma

[Iporpamma npezacrapiieHa B (pOpMe TPEHUHTA HABBIKOB, COCTOMT U3 13 ceccuid U (PMHATIBHOTO
IIPAKTUYECKOrO 3a4€Ta, MOCJIEI0BATENILHO paCCMAaTPUBAIOLIMX JTAIIBI IIPOLIECCa ITPOJAK B 3aJIe PECTOpaHa.
Kypc cogepxuT MHOTO NPaKTUYECKUX YIPAXHEHUI U POJIEBBIX UTP, MHAUBUAYAJIbHBIX U IPYIIIOBBIX
3aJaHuid. B KOHILIE Kypca MpOBOANUTBCS TECT B (pOpME MPAKTUYECKOTO UCIIOJHEHUS aJITOPUTMA MTPOAAK

C KJIMCHTOM U IIEPCOHAJIbHAA OLICHKA ITOJIYYCHHBIX HABBIKOB 110 KPUTCPUAM

Pe3yabTaT TpeHnHra

OpF AHU3ATOPbI TPEHUHI'A CMOT'YT IIOJIYUUTh YBEJIMYCHUEC CPEAHETO UCKA I'OCTA B CPABHECHUN

E-mail: info@iba.kz
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C COOTBCTCTBYIOH_II/IMI/I HpﬂIIBI)_IYH_II/IMI/I IIoKa3aTeJIdaMun Y‘-IaCTHI/IKI/I CMOFYT Ha HpaKTI/IKe OBJIAACTH
COBpeMCHHbIMI/I TEXHUKaMHN yBCJII/I‘IeHI/IH Bpry‘IKI/I, qTo l'IpI/IBe,JleT K yﬂy‘IH_ICHI/IIO 6JI&FOCOCTO$IHI/IH
3aBe/IeHUS ¥ CBOETO COOCTBEHHOTO. J1acT BOZMOKHOCTh OIIEHUTh 3(P(PEKTUBHOCTD KaXKIOTO COTPYTHUKA

nu OpFaHI/I30BaTb MOTI/IBaI_[I/IOHHYIO CBA3b MC)K]_Iy pe3yJIbTaTaMI/I prna COprIIHI/IKa 1 €0 BO3HaAr pa)KIleHI/IeM

E-mail: info@iba.kz
Caiit: http://www.iba.kz/ Tened on u WhatsApp: +7 702 777 4411
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