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Ne 53790/IBA ot 26.10.2024

KoMMepueckoe npeajio:KeHne
0 00yUeHHI0
IJIS1 KOMITAHUH «»

IIo Teme:

«YIIPABJIEHUE ITPOOJAZKAMHA U
MAPKETHUHI'OM B PECTOPAHE»

Ot International Business Academy

2024

International Business Academy 6siarogaput Bac 3a BHUMaHHe K HamIeil KOMIaHUI
U npeJiaraeT 03HAKOMHUTHCS ¢ KOMMepueCKIM Npe/JI0KeHneM [0 OPpraHn3aninu
U IPOBe/IeHHI0 ceMUHapa

Hamm KOHKYPE€HTHbLIC IIPpeuMyliecraa:

e UnauBuayajbHas pa3padoTKa mporpamMm mo/i 3aKas

e Mini acceccMeHT + oTYeT (IO JOTOBOPEHHOCTH C KJIHUEHTOM)

¢ BoJbIoii BLIOOP TPEeHEPOB

¢ IlepcoHanbHbIN MeHeI2KepP, KYPHUPYIOUIUI P OEeKT

e ITocTTpeHuHroBas noj/jiep:kKka 6 mecsien

¢ [IporpamMmpbl JIOSLIbHOCTH JIJIS1 IIOCTOSIHHBIX KJIHEHTOB

¢ Boicokas penyranusi komnannu IBA u pekomenganyuu oT Be ylux KOMIaHU
Ka3zaxcrana

e OOyuyeHne B paMKax Me:K/YHAPOHBIX CTAHJApPTOB

YCJIOBUA COTPYITHUYECTBA:

E-mail: info@iba.kz
Caiit: http://www.iba.kz/ Tea.: +7 (727) 328-02-02/03; Mo06. Tex.: +7 702 777 4411
Anpec: PK, r. Anmatsl yia. ZKapokosa 318 ocuc 23 (yr. mpocnexkra Anb-Papadn)
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TOO «International Business Academy» npuriamniaer Bac npuHsATh yyactie B 00y4eHHH IO TeMe:
"VpasieHue npogakaMy U MapKeTUHIOM B pecTopaHe'.

Croumoctn 00yuenusi: 215700 renre 6e3 HIC (Mcnonaurens He saBisercs miareasimukom HIC).
Llena Ha 2025 rox ¢ yuetom unaekcarmu 10% cocrasut 237270 tenre 6e3 HIC (Mcnonnurenb
He saBisercs mareabmukoM HJIC).

MecTo npoBeaenusi: ouHo teppuropus Ilocrasmyka/ onnaits margpopma ZOOM
JlaThl NpoBeIeHNSI:

Omnnaiin:

5-6 nekadps 2024
18-19 mapra 2025
25-26 cents10ps 2025
5-6 mapra 2026
13-14 masn 2026
19-20 wronsa 2027
29-30 cenrs6ps 2027
3-4 nosi6ps 2027

* maThl TpeOYIOT JIOTIOJTHUTEILHOTO COTJIACOBAHUS

IIpoaoakuTebHOCTh: 16 akaleMUYECKUX YaCOB

Bpems: ¢ 10:00 no 17:30.

KoJsndecTBO yuacTHHKOB: 1 yenoBek

B croumocTh 00y4eHHsA BXOQUT: 00yYeHHE, KOMIUIEKT SKCKIIIO3UBHBIX 00YYAIONIMX MaTepHasIoB,
OJIOKHOT, pyuka, ceprudukar International Business Academy, mocTTpeHHHroBasi MojAepkKa (6 Mecsiies),

00en u 2 koe-Opeiika B KaXIblil JEHb 3aHATHI (IIPU YCIOBUH, YTO OOYUEHUE OUHOE).

[TpocyM 3aKJTIOUUTH JOTOBOP 3apaHee Kak MUHUMYM 32 1-2 Mecsa 10 Hayaaa o0ydeHus: M 3a0pOHUPOBATh
JaThl C TPEHEPOM.

Ncnonnurens: baryxtnna H.E

E-mail: info@iba.kz
Caiit: http://www.iba.kz/ Tea.: +7 (727) 328-02-02/03; Mo06. Teu.: +7 702 777 4411
Anpec: PK, r. Aamars ya. ZKapokosa 318 ocuc 23 (yr. npocnekra Aib-Papadu)
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Nudopmanusa o KoMnaHum.

International Business Academy— 3to:

1. Pekomenpauuu. Beicokas penyrauus komnanuu IBA 1 pekoMeHAanum OT BeLyUX KOMITAHUI
Kazaxcrana. Komnanus 6onee 10 et Ha pbIHKE 32 9TO BpeMsl 3apeKOMeH 10Bana cebsl, Kak
HAJIe)KHOTO MOCTABIIMKA YCIIYT.

2. [lepconanbHbI MEHEKEP, KYPUPYIOIUI MTPOeKT. Kax bl MPOEKT KypUpYET OTAEIbHBII
MEHEKEP, KOTOPBIN 3aKpeIUieH 3a Baien kommnanuein

3. Jlyumme sxcniepthl. [IpodheccnoHaIbHBIN COCTAB MPUBJIEKAEMBIX K MTPOIIeCCY 00yUYeHUsT
IIPEToIaBaTelIeN, YCIEIIHbIX IKCIIEPTOB, KOHCYJIbTAHTOB, TOM-MEHEIKEPOB KPYIHBIX KOPHIOpALUK.

4. AKTyaJIbHOCTb Y MOJ1b3a. Haim nporpaMMbl oTpaxaloT caMble COBPEMEHHBIE METOIMKU C YYETOM
M3MEHEHUS PbIHKA M 3aKOHOAATEJIbCTBA.

5. ®opmat o0ydeHus. MBI IpesaraeM HallMM KJIMEHTaM HECKOJIbKO (hOpMaToOB O0y4eHHS:
— Ounblii 1 OHaiH GopMaT OTKPBITHIX, KOPIIOPATUBHBIX M UHAUBUYAIbHBIX CEMUHAPOB.

6. [locT-TpeHUHIOBBIE aHAIN3 U MOAEPKKa B Te4eHUU 6 MecsaueB. MOHUTOPUHT pe3yJIbTaToOB
TPEHUHIOB B pab0yYeM Ipoliecce, peKOMEH/IalliK OT TpeHepa.

7. nnuBrayanbHbI oaxo[. Bee, HauMHas ot cogepkaHusl, MECTa U BPEMEHU MPOBEACHUS
TPEHUHTOB MOKET ObITh HACTPOEGHO B COOTBETCTBUM Barmm norpeOHOCTAMHU.

8. IIpuHIMNMATbHO BBICOKUI ypOBEHb cepBUca. MBI CO3aIM BCE YCIOBUS JIISI MAKCUMAJIbHOTO
BOBJICUEHHS B O0yUEHHE: OT YIOOHBIX Kpeces U COBPEMEHHOI'O MTPEe3eHTAIIMOHHOTO 000PY/I0BaHMS,
10 YAOOHO! JIOKAIIHU.

9. MexayHapoHble cTaHAapThl 00ydYeHus. OOydyeHre B paMKax MekIyHAPOAHBIX CTAaHIAPTOB,
C aJIanTaluii MoJ| peajvy Ka3axCTaHCKOro Ou3Heca.

OIIMCAHME ITPOI'PAMMDBI:

Pecypchl yBesmmueHHsI P 04K

® Opranuzauus
* 3HaHMe POAYKTa
® MapKeTHUHroBasi 1 MOTUBAIIMOHHAS TIOJ/IEPKKa

E-mail: info@iba.kz
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KineHTOOpHUEeHTHPOBAHHBII CePBIC — CHHOHUM MNP eJarauux mpoaaxk

* QopmyIa cepBuca

¢ 12 [IUKJI0B KOMaH/IHOTO OOCITyKMBAaHUS B PECTOpaHe

¢ JIa BUga 0pMIIMAHTOB: TPUHUMAIOIINIA 3aKa3 U MPOJIaBell

¢ Tect Ha ouieHKY 3(pHEeKTUBHOCTU MPODPECCUOHANBHBIX HABBIKOB YYaCTHUKOB

® 4 crioco0a yBeJIMUYEeHHUsI CPEIHEro YeKa U yJIyullleHUs CepBUCa B PECTOpaHe

* AJITOpWUTM MOBBIIICHUs IPOJIAX B 3aJie U B Oape pecropaHa

¢ OtpaboTKa HaBBIKOB O(DUIIMAHTA-TIPOIABIIA (BOIIPOCHI-TIOJICKA3KHU, YMEHUE CIIBIIIATh, SI3bIK TEJA,
aJIbTEePHATUBHOE MPEII0KEHUE, TO3UTUBHOE CJIOBECHOE MOBE/ICHUE)

¢ TexHuKa NMPeAJIOKEHUs MPOYKTa TOCTIO

® 8 [eiCTBUI1 MeHel)kepa 10 YBEJIMYSHHUIO MTPOJaK B 3aj1e

¢ CozlaHue TeXHOJOTUM MPEeAJIOKEHUs MPOIYKIIMU T'OCTI0, OCHOBAHHON Ha 6 BO3ZMOXHOCTSIX MPOJIAXK

¢ [IpakTHueckasi OTpadOTKa TEXHOJOTUH MPEUIOKEHUH B 3aJie pecTopaHa

¢ OOpartHas CBSI3b M KOPPEKTUPOBKA MPAKTUIECKOTO MCIIOTHEHUSI

* Padora ¢ «HEeI0OBOJILHBIM» FOCTEM

HpaKTI/IKYMi 3a4€T O(bI/II_II/IaHTOB 10 TEXHHUKE IMPpOaaX
Copnep:kanue, MaTepuaJjbl 1 popma

ITporpamma npencrasiieHa B (popMe TPEHUHIA HABBIKOB, COCTOUT U3 13 ceccuii M (pUHAIBHOTO
MPAKTUUYECKOTO 3a4eTa, NOCIE0BATEIbHO PACCMATPUBAIOIIMX STAllbI ITPOLIEcca IPOIaXK B 3aJie peCTOpaHa.
Kypc coaepXuT MHOTO MPaKTUYECKUX YIPAXKHEHUNA U POJIEBBIX UTP, MHAUBUAYAJIbHBIX U IPYIIOBBIX
3aJaHuid. B KOHIIe Kypca MpOBOAUTHCS TECT B (pOpMe MPAKTUYECKOTO UCIIOJHEHUSI aJITOPUTMA MTPOAAK

C KJIMEHTOM U NEPCOHAJIbHAS OLIEHKA NOJyYEHHBIX HABBIKOB I10 KPUTEPUAM

Pe3yibTaT TpeHUHTra

OpFaHI/IBaTOpLI TPpEHUHI'a CMOT'YT MOJIYYUTDb YBCJIMUCHUE CPEIHETO YE€EKA I'OCTA B CPABHCHUHA

C COOTBETCTBYIOIIUMMU MMPEAbIAYIIUMU IMOKA3ATCIIAMU YyactHuku CMOT'YT Ha MIPAKTHUKE OBJIAZICTH
COBPEMCHHBIMU TEXHUKAMU YBCJIMUCHHUA BbIPYYKH, YTO IPUBCACT K YJIYUYIICHUIO 0J1aroCOCTOSIHUAS
3aBCACHUA U CBOECTO COOCTBEHHOTO. ,HaCT BO3MOJXHOCTb OLICHUTDb Sq)(beKTI/IBHOCTb KaXXJoro COTpyagHuKa

N OpPraHu30BaTb MOTUBALIMOHHYIO CBA3b MEXKIAY pPE3yJibTaTaMHU TPpyJda COTPYAHUKA U €TI0 BOZHAI'pa)XKICHUEM
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