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KoMMepueckoe npeajio:KeHne
0 00yUeHHI0
IJIS1 KOMITAHUH «»

IIo Teme:

«YIIPABJIEHUE KAYECTBOM
BHYTPEHHEI'O CEPBUCA»

Ot International Business Academy

2024

International Business Academy 6siarogaput Bac 3a BHUMaHHe K HamIeil KOMIaHUI
U npeJiaraeT 03HAKOMHUTHCS ¢ KOMMepueCKIM Npe/JI0KeHneM [0 OPpraHn3aninu
U IPOBe/IeHHI0 ceMUHapa

Hamm KOHKYPE€HTHbLIC IIPpeuMyliecraa:

e UnauBuayajbHas pa3padoTKa mporpamMm mo/i 3aKas

e Mini acceccMeHT + oTYeT (IO JOTOBOPEHHOCTH C KJIHUEHTOM)

¢ BoJbIoii BLIOOP TPEeHEPOB

¢ IlepcoHanbHbIN MeHeI2KepP, KYPHUPYIOUIUI P OEeKT

e ITocTTpeHuHroBas noj/jiep:kKka 6 mecsien

¢ [IporpamMmpbl JIOSLIbHOCTH JIJIS1 IIOCTOSIHHBIX KJIHEHTOB

¢ Boicokas penyranusi komnannu IBA u pekomenganyuu oT Be ylux KOMIaHU
Ka3zaxcrana

e OOyuyeHne B paMKax Me:K/YHAPOHBIX CTAHJApPTOB

YCJIOBUA COTPYITHUYECTBA:

E-mail: info@iba.kz
Caiit: http://www.iba.kz/ Tea.: +7 (727) 328-02-02/03; Mo06. Tex.: +7 702 777 4411
Anpec: PK, r. Anmatsl yia. ZKapokosa 318 ocuc 23 (yr. mpocnexkra Anb-Papadn)
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TOO «International Business Academy» npuriamniaer Bac npuHsATh yyactie B 00y4eHHH IO TeMe:
"VnpaiieHrue KauecTBOM BHYTPEHHETO cepBuca’.

Croumocts 00yuenust: 146400 tenre 6e3 HIC (Mcnonaurens He sBisercs miareasimukom HIC).
Llena Ha 2025 rox ¢ yuetom unaekcarmu 10% cocrasut 161040 tenre 6e3 HIC (Mcnonnurensb
He saBisercs mareabmukoM HJIC).

MecTo npoBeaenusi: ouHo teppuropus Ilocrasmyka/ onnaits margpopma ZOOM
JlaThl mpoBeIeHUs:

Anmarsl:

4 mons 2024

6 deBpans 2025
7 aBrycra 2025

Omunaiin:

25 anpens 2024
3 okTs6ps 2024
15 mas 2025

27 nosiops 2025

IIpoxoIKUTENBbHOCTD: 8 aKaJEMUUECKUX YacoB

Bpems: ¢ 10:00 o 17:30.

KoanuecTBO y4yacTHHNKOB: | yenoBek

B croumocTh 00ydyeHHsA BXOUT: 00yUYeHHE, KOMIUIEKT IKCKIIIO3UBHBIX O0YYaIOIIUX MaTepHasoB,
OJIOKHOT, pyuka, ceprudukar International Business Academy, mocTTpeHUHrOBast oAepKKa (6 Mecsiien),

o0en 1 2 Kope-Opeiika B KaxIblil AeHb 3aHATUH (IIPU YCJIOBUH, YTO OOYUYEHUE OUHOE).

[TpocuM 3aKJTIOUUTH JOTOBOP 3apaHee Kak MUHUMYM 32 1-2 MecsIa 10 Hayajaa o0ydeHus U 3a0pOHUPOBATh
IaThl C TPEHEPOM.

Ucnomnurens: baryxtnna H.E
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Nudopmanusa o KoMnaHum.

International Business Academy— 3to:

1. Pekomenpauuu. Beicokas penyrauus komnanuu IBA 1 pekoMeHAanum OT BeLyUX KOMITAHUI
Kazaxcrana. Komnanus 6onee 10 et Ha pbIHKE 32 9TO BpeMsl 3apeKOMeH 10Bana cebsl, Kak
HAJIe)KHOTO MOCTABIIMKA YCIIYT.

2. [lepcoHanbHbI MEHEKEP, KYPUPYIOIUI TPOeKT. Kax bl IPOEKT KypUpYET OTAEIbHBII
MEHEKEP, KOTOPBIN 3aKpeIUieH 3a Baien kommnanuein

3. Jlyummme sxcniepthl. [IpodheccnoHaIbHBINA COCTAB MPUBJIEKAEMBIX K MTPOIIECCY 00yUYeHUsT
MIPEToIaBaTelIel, YCIEIIHbIX IKCIIEPTOB, KOHCYJIbTAHTOB, TOM-MEHEIKEPOB KPYIHBIX KOPHOpaLUK.

4. AKTyaJIbHOCTb Y MOJ1b3a. Haim nporpaMMbl oTpaxaloT caMble COBPEMEHHBIE METOIMKU C YYETOM
M3MEHEHUS PbIHKA U 3aKOHOAATEJIbCTBA.

5. ®opmat o0ydeHus. MBI IpesaraeM HallMM KJIMEHTaM HEeCKOJIbKO (hOpMaToOB O0y4eHHS:
— Ounblii 1 OHaiH popMaT OTKPBITHIX, KOPIIOPATUBHBIX M UHAWBUYAIbHBIX CEMUHAPOB.

6. I[locT-TpeHUHIOBBIE aHAIN3 U MOAEPKKa B TeUeHUU 6 MecsaueB. MOHUTOPUHT pe3yJIbTaToOB
TPEHUHIOB B pab0yYeM Ipoliecce, peKOMEH/IalliK OT TpeHepa.

7. nnuBrayanbHbI oaxo[. Bee, HauMHas ot cogepkaHusl, MECTa U BPEMEHU MPOBEACHUS
TPEHUHTOB MOKET OBITh HACTPOEGHO B COOTBETCTBUM Barmm norpeOHOCTAMHU.

8. IIpuHIMNIMATEHO BBICOKUI ypOBEHb cepBUca. MBI CO3/ai BCE YCIOBUS JIISI MAKCUMAJIbHOTO
BOBJICUEHHS B O0yUEHHE: OT YIOOHBIX KPeces U COBPEMEHHOI'O MTPe3eHTAIIMOHHOTO 000PY/I0BaHMS,
10 YAOOHO! JIOKAIIHU.

9. MexayHapoHble cTaHAapThl 00ydYeHus. OO0ydyeHre B paMKax MekIyHAPOAHBIX CTAaHIAPTOB,
C aJIanTaluii MoJ| peajvy Ka3axCTaHCKOro Ou3Heca.

OIIMCAHME ITPOI'PAMMDBI:

® OCcOOEHHOCTU CEepBUCA B COBPEMEHHBIX YCIIOBHAX
© Yro Takoe cepBHCHOE 0OCITYKMBAaHNE KIMEHTOB 1 OT YETrO 3aBUCUT €ro Ka4ecTBO
© OXMJaHus1 KJIMEHTOB OT 00CIyKUBaHUS U OTKYJa OepyTCsi HEIOBOJIbHBIE KJIMEHTHI
o [TapaMeTpsl KaUECTBEHHOI'O CEPBUCA U CTPATErUsl HEMPEPBIBHOTO YJIyUILLIEHU s
* BricTparBaHue U (pOpMUPOBaHUE OTHOLIEHUN C KJIIMEHTAMU
© PakTOphl (POPMUPOBAHUSA JOATBHOCTU KJIMEHTOB
o [IpeaBocxuilieHue OXKUIAHNN KJIMEHTOB. Menoun, KOTOpble UMEIOT 3HaUeHUe
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PENSE.

°o [losoxuTeNbHbBIE, OTPULIATEbHBIE U HyJIEBbIE 3HAKM BHUMAHUSA

o KomneHcaiys Hey/10BJIETBOPEHHOMY KJIUEHTY

o KommyHmKauus ¢ KjaveHTaMu. MeTobl MoJTy4eHHusi OOpaTHOM CBSI3U OT KJIMEHTOB
® Drtanbl 00CTyKUBAaHKS KIMEHTA

° Jran «IIpuserctBue / YcraHOBIEHHE KOHTAKTA C KJIMEHTOB»

o Drtan «IIposicHeHre NOTpeOHOCTU KIIMEHTa»

o Jran «[Ipeanoxkenue yciyru no noTpeOHOCTH KIIMEHTa»

o Jran «IloBeaeHue npu nposeneHnK oneparyy / opOpMIIEHUN YCITIyTH»

o [TpuHIMIBI ¥ TEXHOJIOTUH PAOOTHI C «IPOOJEMHBIM» KJIMEHTOM

© Dran «3aBepllIeHre KOHTaKTa» ¢ 0J1aroJapHOCTbIO 3a 0OpallieHue, MpeIoKeHUEeM ITOJONTH

B 0(pYC CHOBA U BEKJIMBOE MPOLIAHUE

¢ CTaHAapThl OTJIMYHOTO CEpBUCA
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